
PRIVACY POLICY - MYSURU ZOO 

1. Information We Collect: We collect basic personal information such as your Name, Mobile 
Number, Email ID, and Government ID proof details (like Pan/Aadhaar/License) solely for the 
purpose of booking tickets and identity verification at the zoo entrance. 

2. How We Use Your Information 

●​ To generate valid e-tickets sent to your email/mobile. 
●​ To verify your identity at the entry gate (security verification). 
●​ To contact you regarding transaction failures or emergency zoo closures. 

3. Data Security We do not sell or share your personal data with third parties. Your payment 
details are processed securely through our authorized banking partner (Razorpay/Bank) and are 
not stored on our servers. 

Contact Us: Phone: +91 (0) 821 244-0752 

 


